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1.  RIGHTS OF ORGANIZATIONS WHOSE MANAGEMENT SYSTEM WAS CERTIFIED 

1.1 To use the SIMTEX-OC on advertising documents and in commercials, on billboards in its locations, in accordance with the "Rules of use for the certification mark", code RM.

1.2 To be included in the following documents, following certification and annual surveillance:

-    list of organizations whose quality management system was certified;

· SIMTEX-OC website HYPERLINK "http://www.simtex-oc" 

1.3 To be guaranteed confidentiality by SIMTEX-OC for all the information sent to the certification body

1.4 To be informed of modifications to the certification documents, regarding requirements for maintaining the certification or fees, which could influence its activity.

1.5 To refuse approval of the makeup of the audit team, on justified grounds.

1.6 To make documented remarks about the audit reports and their annexes.

1.7 To agree with SIMTEX-OC on documents that are of interest to both parties (audit plan, periods when the audits are performed according to the surveillance plan etc.)

1.8 To have the possibility of protesting the nonconformities signaled by the lead auditor, as well as the decision to suspend/withdraw/annul the certificate issued by SIMTEX-OC.

1.9  To have access to all the information necessary during the certification process.

1.10 To file requests for extension, expansion or limitation of the scope of certification.

2. OBLIGATIONS OF ORGANIZATIONS WHOSE MANAGEMENT SYSTEM WAS CERTIFIED

2.1 To continually comply with the requirements of their reference standard(s), auditing criteria and management system(s).

2.2 To refer to the certification awarded by SIMTEX-OC only in the field(s) and for the locations mentioned in the certificate and, if applicable, in its annex.

2.3 To send an immediate written notification to SIMTEX-OC in case of an interruption (even if it is temporary) of the activities for which the management system was certified, or when it wishes to expand the scope of its certification.

2.4 In the case of environment management systems, to notify SIMTEX-OC immediately, in writing, of the suspension, withdrawal or annulment of the environment permit or if an environment incident takes place

2.5
Keep records regarding all the complaints and corrective actions related to the certified management system(s).

2.6
Allow access of the audit teams, during scheduled or unscheduled surveillance audits, to documents, locations where it operates, records of previous audits, corrective actions, complaints made by the organization, in order to verify the compliance of the management system(s) with the reference standard(s).

2.7
To make available to the audit teams of SIMTEX-OC the personnel and means necessary in order to carry out the evaluation activities.

2.8 To allow the representatives of the accreditation body/bodies to join the SIMTEX-OC audit teams, as observers.

2.9
To allow the representatives of the certification body to take part in scheduled evaluations, as monitors of the members of the audit team.

2.10. To use the certification mark of the certified management system and to refer to the certification granted only under the conditions mentioned in the "Rules of use for the certification mark", code RM.

2.11
To immediately notify SIMTEX-OC of changes to the situation that existed at the time of certification, such as:

- legal or commercial status;

- organizational or administrative structure;

- policy in the field of quality / environment / food safety / occupational health and safety / information security and/or procedures of the management system;

- commissioning/decommissioning of production facility / limitation of production capacity;

- acquisition of new production facilities;

- expansion/limitation of certain fields of activity.

2.12 Send information regarding complaints and keep records that are available to SIMTEX -OC.

2.13 Pay in advance for every stage of the certification contract concluded with SIMTEX-OC; after certification, pay the annual fee for use of the certification mark

2.14 Cover expenses resulting from voyages made by the auditors to a different town than the town where they reside

2.15 Guarantee that it will make no claims regarding the paid sums, in case of suspension or termination of the contract.

2.16 Cover expenses arising from the verification and analysis of its complaints/objections against the decision to withdraw and annul the certificate.

2.17 If the certification is withdrawn and annulled, cease using the certification mark for the management system(s) and making references to the awarded certificate(s) and return the original certificates to SIMTEX-OC

2.18 Notify SIMTEX-OC, in writing, of its decision to renounce the certificate

2.19 Eliminate the nonconformities that lead to a suspension of the certification, in no more than 3 months.

2.20 Refrain from using the mark(s) of the accreditation body/bodies that accredited SIMTEX-OC to award certifications, in any way, on any document, regardless of its form.

2.21 Decide on corrections and corrective actions necessary to eliminate nonconformities/deficiencies identified during evaluation, in no more than 12 days after the completion of the audit, and send them to SIMTEX-OC.

Bring objective evidence and the File containing corrective actions to the SIMTEX-OC headquarters, in no more than 60 days after the completion of the audit, in order to allow the lead auditor to schedule a monitoring audit and acknowledge the elimination of the nonconformities that were identified.

2.23 In the case of major nonconformities, allow access of the lead auditor to its headquarters, in order to verify the implementation and efficiency of corrective actions, in order to liquidate the nonconformity files that were made.

2.24 To send a written notification to SIMTEX-OC if it is unable to prove the activities included in the scope of certification during the scheduled audit (seasonal activities, construction work etc)
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